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Questions

Which of the following protocol is used to transfer web pages from a web server in a web
browser?

Which of the following components is NOT a part of the Von Neumann architecture?

Which of the following is a key advantage of Unicode over ASCII?

ASCIl Code for"P'is..........cccoueee ?

double Precisionuse ....bits?

UTF stands for?

Which of the following is NOT a common troubleshooting tool?

Which of the following is teh primary purpose of data beackup?

Whcih number system has base 2?

Which of the following is NOT a bacuup storeage option?

What is one of the fundamntal concepts of any system.

ASCII stands for

What is the common taks you can perform using word processing software?

Answers Choice

A. FTP (File Transfer Protocol)
B. HTTP (Hyper text Transfer
Protocol)

C. SMTP(Simple Mail Transfer
Protocol)

D. SNMP (Simple Network
Managemetn Protocol)

A. Central Processing Unit (CPU)
B. Input/Output devices

C. Control Unit (CU)

D. Graphics Processing Unit (GPU)

A. It uses fewer bits per character

B. It is backward compatible with
binary

C. Itis specific to the English
language

D. It can brepresent characters from
many different lanaguage

A. 80
B. 81
C. 82
D. All of these
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A. Unicode Transformation Formula
B. United Transformation format

C. Unicode Transforamtion
Formation

D. None of these

A. Disk Cleanup

B. System Restore
C. Word Processor
D. Debugger

A. to archive old files

B. To free up disk space

C. To increase system perforance
D. To recover data in case of loss or
corruption

A. Decimal

. Octal

Binary

. Hexa decimal

. Local disk

Word processor
Cloud storage
Extenal hard drive

Its size

. Its Objective
Its age

. Its Prize

COoEP DO DO

A. American Standard Code

B. Standard Insititute

C. Information code

D. American Standard Code for
Information interchage.

A. Organize and aalyze data

B. Create and edit text documents
C. Manage hardware resources
D. Enhance system performance

A_. Te_sting a _Iaptop battery by
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Whcih of the following is an example of identifying a problem in troubleshooting.

What is the first step in the systematic process of troubleshooting?

Why is documenting findings, actions and outcomes important in trouleshooting?

Which diagnostic command displays the IP address , subnet mask, and default gatway of a
system.

What was the name of first created virus?

What does ADC represents?

Whichbackp type only saves files that have changed since the last backup?

plugging in the power cord

C. Witting down that a laptop battery
was replaced

D. Coming up with a plan to replace a
laptop battery

A. Establish a Theory of Probable
Cause

B. Implement the solution

C. Document Finding Actin, and
Outcomes

A. It helps solve problems faster
B. It allows for more efficient testing

D. It ensures the solution is
implemented correctly

A. Tracert
B. Netstat

D. Nslookup
. Greeper
(O

UubP

. Analog Digital Conversation

. Analog Digital Convenient
All of these

. Cloud backup
. Full backup

UOWP» UOWP U0OW

. Differnetial Backup



