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Questions

Which of the following protocol is used to transfer web pages from a web server in a web

browser?

Why is effective troubleshooting important for maintaining systems?

1110 is an example of .....number

Which of the following is the first step in troubleshooting a system issue?

What is the primary function of an perating system.

Which of the following is a key characteristic of the Von Neumann architecture?

What is the ain advantage of cloud based backups over local backups?

Which logic gate outputs true only if both inputs are true?

ASCII stands for

How may bytes are used to store a typical integer?

The first computer virus was created in ?

Which is the primary function of an operating system in a computer system?

Answers Choice

A. FTP (File Transfer Protocol)
B. HTTP (Hyper text Transfer
Protocol)

C. SMTP(Simple Mail Transfer
Protocol)

D. SNMP (Simple Network
Managemetn Protocol)

A. It helps save money on repairs

B. It allows for more frequent system
updates

C. It ensures systems operate
smoothly andefficiently

D. It prevents the needfor
professional help

Binary
Decimal

. Hexadecimal
Octal

Replace hardware componets
. Idenfify the problem

. Reinstall the operting system
. Run a system update

. To createedocuments

. To perform calculations

C. To design graphics

D. To manage hardwar resources
and provide a user interface
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A. separate memory for instructions
and data

B. Instructions and data are data in
the same memory

C. Data is stored in a separate
storage unit from instructions

D. No need for a central processing
Unit (CPU)

A. the ar efree of cost

B. The require no internent
connection

C. They provide offisite data storae
and disaster recovery

D. They increase disk space n local
drives

A. OR gate
B. AND gate
C. XOR gate
D. NOT gat

A. American Standard Code

B. Standard Insititute

C. Information code

D. American Standard Code for
Information interchage.

. 1 byte

. 2 bytes
. 4 bytes
. 8 bytes

. 1971
. 1972
. 1973
. 1974

. To provide hardware components

. To manage hardware and software
resources.

C. To act as an imput device

D. to manufacture computer parts.
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In software system , modularity refers to

Which protocol is used to send emails over the internet?

Which type of backup creates a complete copy of all data, regardieess of previous backups?

Which of the following ensures data consistency in a software system?

Why is documenting findings, actions and outcomes important in trouleshooting?

ASCII Code for"P' is........cceveee.. ?

After implementaing a solution what is the next step in the troubleshooting process?

What is the first step in the systematic process of troubleshooting?

A. Using exeternal libraries in a
project

C. Writing reusable code
D. Testing indivual components
separately

A. POP3 (Post Office Protocol 3)
B. FTP (File Trnasfer Protocol)

D. IMAP (Internet Message Access
Protocol)

A. Differnetial Backup
B. Incremental backup

D. Snapshot Backup

A. Fault tolerance
B. Scalability
C. Modular design

A. It helps solve problems faster
B. It allows for more efficient testing

D. It ensures the solution is
implemented correctly

B. 81
C. 82
D. All of these

A. Document Findings, Actions, and
outcomes

B. Establish a plan of action to
resolve the problem

D. Test the etheory to determine the
cause.

A. Establish a Theory of Probable
Cause

B. Implement the solution

C. Document Finding Actin, and
Outcomes



