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Questions

How ICT can be helpful in improving customer services.

What is the latest stable version of Windows as of 2022.

What is the latest release date of Mac.

-------------- is finite sequence of instruction to solve a specific problem.

Which of the following isnot typically considred a component of ICT.

Who is a combination of an innovator and a hustler.

What is the significance of programming skills for students.

What is a problem is problem-solving.

What are the two directions in teh that a robot can move in a maze problem.

How do you add a block to the Scratch program.

How does a digital citizen participate in society, politics and government.

Breaking down a big problem in to smaller problems is called.

What is the role of online communication in digitla citizenship

What is a variable in programming.

What is the reslut of an unclearly defined problem.
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. Automated customer service
E-Commerce

. Chatbots

. Online learning platforms

Windows 10
Windows 8
Windows 7
Windows 11

. March 2022

July 2022

. August 2022

. September 2022

. Unspecified instructions
. Specific instructions
Algorithm

None

Communication devices
Television

Cell Phones

. Refrigerators

Small business entrepreneur
Large company entrepreneur
. Scalable startup entrepreneur
. Imitator entrepreneur

. To become digital consumers
. To maximize technology

investments
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. To trobleshoot automation tools
None of the above

. A task to be performed

. A situtation to be analyzed
. A solution to be selected

. A plan to be implemented

Forward and down
Up and left

Right and down
Forward and back

. Right click on the block
. Press Crtl+ Z

Click and drag

Click on Load

. Ignores digital tehnology
. Unaware of digital impact
. Uses the internet and technology

ffectively

Doesn't use digital tech

Problem identification

. Problem decomposition
. Planning solution
Selecting best solution

. To restrict communication

To promote miscommunication
. To facilitate communication
To ignore communication

A constant value

A syntaxrule

A memory location with a name
A changeable value

. It requires guess work
. It is easily solvable
- It contains ambiguity
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What is it importnat for itizens to be compassionate.

What are programs translated in to by compilers and translators.

What type of memory is used to temporarily store data for processing by the CPU.

What type of data cna a computer store for future use.

What type of data does a pressure sensor record.
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. It has a clear goal
. To harm others

. To show disregard for others
. To spread negativity

. Data and images
. A user interface

. A computer language

ROM

. Hard disk
. Flash Drive

. Input data only
. Output data only

. Neither input nor output data

. Magnetic field

Motion

. Light



